[image: Text

Description automatically generated]


Referral Coordinator – Application Form

Virtual Veterinary Specialists Limited are an equal opportunities employer and has a policy of gathering information equally from all candidates. Please submit this application form, in conjunction with your Curriculum Vitae to jobs@vvs.vet

Applicant Information

	Full Name:
	


	Address:
	


	Phone:
	

	Email:
	



	



How did you hear about the position? 


	Yes
	
	
	No
	



Are you available to work full-time? 
 


Professional Bodies/Organisations

	Please indicate what professional bodies or professional organisations you are currently a member of e.g. RCVS, BVA, BVNA.

	







Further Qualifications

	Please detail any relevant further qualifications.

	







Employment History

	Employment record (Please list chronologically, starting with current or last employer).

	Name and address of employer:
	Dates from/ to:
	Job title/responsibilities:
	Motivation for moving on:

	
	
	


	





	Are there any gaps in your employment? If so, could you please explain the reasons for your break?

	







Professional Training

	Please provide the details of any professional training courses attended and awards achieved, including dates, if appropriate. 

Please also state any non-veterinary training you have received.

	











Computer Skills and Experience

	What IT skills do you possess that would benefit this role? Please specify your proficiency level and any relevant certifications you hold. 

This does not affect your eligibility for the role; it is intended to identify any potential additional training requirements. 



Proficiency scale:
1 = No understanding, will need full support and training. 
2 = Some understanding but would need support with this.
3 = Full competency & understanding, can do this independently.

	
	Proficiency Level
(1-3)
	Additional supporting information (please indicate which system you have used where relevant): 

	Microsoft Word:
	
	

	Microsoft Excel:
	
	

	Video and audio conferencing platforms (e.g. Teams, Zoom): 
	
	

	Adobe Suite (e.g. Acrobat):
	
	

	Design platforms (e.g. Canva):
	
	

	PMS:
	
	

	Other:
	
	












Supporting information

	Please provide specific skills and experiences that highlight your suitability for the position of referral coordinator.

	












	Please provide an example of a time when you introduced a new idea or enhanced a process in your workplace?

	












	How do you manage and respond to high-pressure situations in the workplace?

	












	What motivates you to apply for this role?

	












	What do you enjoy doing outside of work? 
Share any hobbies and interests you have outside of the working environment.

	











Creative thinking task 

	Thinking as creatively as possible, please share your thoughts and ideas on how you could provide an exceptional client experience in a virtual veterinary setting? Please use separate A4 if needed.  

Please bear in mind that first opinion practices are the VVS clients. This can be using any technology or application and is to be directed towards achieving the best possible experience for the veterinary practice and their patient. 

	
































Reasonable adjustments

	Do you require any reasonable adjustments for the recruitment process?
Please note all interviews will be conducted remotely over an internet platform.



	Yes
	
	
	No
	


 





Applicant declaration

	I certify that my answers are true and complete to the best of my knowledge. 
I certify that all the information which I have provided is correct. I understand that any false information given may result in a job offer being withdrawn.

	Signature:
	

	Date:
	




Data Protection: The information you provide will be used solely for recruitment purposes and handled in accordance with UK data protection legislation. If your application is unsuccessful, your information will be retained for an appropriate period in line with our recruitment policy and then securely deleted.
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